Sign Up Instructions for Online Appointment Booking With MyHealthAccess

1. In your web browser, go to myhealthaccess.ca.

2. At the MyHealthAccess welcome page, click on “Sign Up”
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Welcome to MyHealthAccess. Please login or create
an account to connect with your healthcare providers
and manage your appointments
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| Don't Know My Password

3. Enter your information, email, and health card number.

e Create an Account Close %

We will need you to provide us with some basic
information in order to connect you with a healthcare
provider.
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https://www.myhealthaccess.ca/

4. At the bottom of the page, tick “l agree to the terms of service” and then
“Create Your Password”.

Health Card Province

British Columbia v

Health Number

99999999

Mobile Phone Number

| agree to the terms of service

Create Your Password

Customer Support | Termsof Use | Privacy Policy
Copyright © 2019 MyHealthAccess

5. On the next page, create a password and click “Create Account”.

e Security Close %

Almost done, Betty.

To secure your account we need you to create a
password. You will receive a confirmation email
shortly after.

Password (min. 8 characters)
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6. A confirmation email will be sent to you. Login into your email and click
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“Confirm My Account”.
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SpHm Hello Betty, Welcome to MyHealthAccess!

Categories Follow the link below to confirm your account.
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Confirm My Account

ith your new MyHeanwAccess account, you can now book appointments
across Google and manage your schedule. Get automated reminders by email or text

Sign in

Signing in will sign you into Hangouts

messages so you never have to worry about missing your next
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7. You may now login to your account. Go back to myhealthaccess.ca in your web browser.

Enter your email and chosen password and click “Login”.
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Welcome to MyHealthAccess. Please login or create
an account to connect with your healthcare providers
and manage your appointments

= abc123@gmail.com|



https://www.myhealthaccess.ca/

8. Once you’re logged in, click on “Find a Clinic” at the top of the page.

You are not connected to any clinics
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Dismiss Find a Clinic

MyHealth
Access

Welcome back, Betty. How can we help?

Book An Appointment

My Clinics

My Messages

9. Search for and select “Woodlands Medical Clinic”, then click “Connect” on the next

page.

& @ Find A Clinic

Select the clinic you would like to make a
connection with.

& Woodlandg

Woodlands Medical Clinic
o 207-2020 Richmond Rd
Victoria, BC

&8 Clinic Info
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Woodlands Medical Clinic
207-2020 Richmond Rd

Victoria, BC
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(250) 940-8888

10.A Connection Request will be sent. Our office administrator will then be notified to
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approve the request. This may take a few days.

11.When the Connection Request is approved, you will receive a notification email. You
can now login to your account at myhealthaccess.ca and book appointments or review

messages from your doctor.
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